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TERMS OF PARTICIPATION IN THE EVENT 

 

§1 General Provisions 

1. These Terms of Participation in the Event (“Terms”) define the rules of participation in the Base 

Expo’26 event (“Event”). 

2. The Organizer of the Event is BaseLinker sp. z o.o., with its registered office in Wrocław, Plac 

Solny 15, 50-062 Wrocław, entered into the Register of Entrepreneurs of the National Court 

Register under KRS number: 0000795513, NIP: 8971868567 (“Organizer”). 

3. The Event will take place on May 19th, 2026 (“Event Day”) at the Polish History Museum – 

Warsaw Citadel, ul. Gwardii 1, 01-538 Warsaw (“Venue”). 

4. The Organizer reserves the right to change the Event Day or the Venue, of which the User will 

be immediately notified. Such changes do not constitute an amendment to the Terms. 

 

§2 Definitions 

1. Ticket – an information medium confirming the right to participate in the Event or use other 

services provided under the Terms. 

2. Consumer – a natural person performing a legal transaction with an entrepreneur not directly 

related to their business or professional activity. 

3. Operator – Gridaly sp. z o.o., ul. Nowogrodzka 64/43, 02-014 Warsaw, KRS 0000893606, NIP 

7011027905, or another entity selected by the Organizer. 

4. Ticket Fee – the fee for purchasing a Ticket as specified in the price list available in the 

Service. 

5. Venue Terms of Use – all regulations, provisions, instructions, or other documents specifying 

the rules for using the Venue, available on the Venue’s website or provided by the Organizer. 

6. Registration for the Event – declaring participation in the Event via the System; the term 

“registered” is to be interpreted accordingly. 

7. Service – the website available at: www.expo.base.com, administered by the Organizer. 

8. System – an online application administered by the Operator, enabling participant registration 

and access to training and other functionalities related to the Event. 

9. Participant – a person whose participation in the Event was registered via the System. 

10. User – an individual over 18 with full legal capacity, or a legal or organizational entity capable 

of acquiring rights in its own name, who completed registration through the System. 

 

§3 Terms and Conditions of Participation 

1. Only Users who have correctly registered for the Event in accordance with these Terms and 

who possess a valid Ticket may participate in the Event. 

 

2. Registration for the Event requires the User to: 

https://muzhp.pl/centrum-konferencyjne
http://www.expo.base.com/


 
 

 
 

2 
 

a) fill in the mandatory fields in the Event application form; 

b) accept the Terms and acknowledge the Privacy Policy available on base.com; 

c) create an account in the System; 

d) pay the full Ticket Fee (unless the Participant was exempted based on an Organizer’s 

decision or separate agreement); 

e) complete the Participant’s personal data (name and surname), if not already provided. 

3. The User guarantees that all data provided during Registration and all Participant data are 

accurate and up to date, and undertakes to update them as necessary. When registering 

another person or entering someone else’s data, the User guarantees proper authorization. 

4. If false or outdated data are provided, the Organizer may request correction or refuse/withdraw 

Registration. 

5. The Ticket will be sent electronically to the Participant’s email address after complete 

Participant data are provided. Failure to provide the required data results in no right to a refund 

of the Ticket Fee. 

6. Registration lasts until seats are exhausted or until the Event Day (inclusive), whichever occurs 

first. The Organizer may change the registration deadline. 

7. The number of Participants is limited. Participation is determined by the order of registrations. 

The Organizer may reject registrations submitted after the deadline, including registrations 

entitled to discounted or free participation. 

§4 Payments and Settlement 

1. Participation in the Event is subject to payment and the scope of services varies depending on 

the Ticket type. 

2. Information on Ticket types and benefits is available on the Service website. 

The Ticket Fee does not cover travel, accommodation, parking, meals, or insurance costs 

unless otherwise stated by the Organizer or separate contracts. 

3. The value of the Ticket Fee is specified on the Website provided at the net rate, to which VAT 

must be added in the amount applicable at the time of issuing the VAT invoice.  

4. During the presale period, there will be two phases in which tickets will be available 

at discounted prices: 

b. Phase One: From December 15th, 2025, to January 15th, 2026, tickets in the Very Early 

Bird category will be available at a discounted price. 

c. Phase Two: From January 16th 2026 to February 15th, 2026, tickets in the Early Bird 

category will be available at a discounted price. 

The number of Very Early Bird and Early Bird tickets is limited. The Organizer reserves 

the right to change the end date of their sale. 

 

5. Any promotions, discount codes, and discounts offered by the Organizer, including Very Early 

Bird and Early Bird, cannot be combined.  

6. The payment of the Ticket Fee is made via the payment methods provided on the Website. The 

User will be redirected to the selected payment service immediately after placing 

the Ticket order. By using the selected payment service, the User accepts the payment terms 

and privacy policy of the chosen payment service. 

https://base.com/en-US/policy/
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7. Payments resulting from a single order include the price of all ordered Tickets. They must be 

made at once and in full. 

8. If the payment of the Ticket Fee is not made, the User's order will be canceled. 

9. If the User chooses a traditional bank transfer as the payment method, the Ticket Fee should 

be transferred to the Organizer's bank account based on the pro forma invoice sent 

electronically to the email address provided in the registration form. The payment term for the 

pro forma invoice is 14 days, but no later than 1 (one) Business Day before 

the Event Day. 

10. The VAT invoice along with the Ticket will be sent to the User only electronically, to the email 

address provided during registration, within 7 days from the date of payment receipt by the 

Organizer or after the positive authorization of the transaction via 

an electronic channel, to which the User consents. 

11. The User is obliged to have the appropriate authorization to incur a financial obligation on behalf 

of the third-party payer making the payment for the Ticket. In 

the absence of such authorization, the User will be fully responsible for fulfilling 

the contractual obligations.  

12. The Organizer reserves the right to request the User to electronically send proof 

of payment, under the penalty of refusing the Participant the right to participate in the Event. 

13. The Participant has the right to withdraw from the service agreement with a full right to a refund 

of the Ticket Fee only in situations specified in the provisions of applicable law and in these 

Terms. 

14. Complaints regarding payments should be submitted in accordance with 

the regulations published on the website of the respective provider of individual payment 

services.  

15. The Organizer reserves the right to sell Tickets in-store directly before the Event (on the day 

and at the location of the Event). 

 

§ 5 Rules of participation in the Event 

1. Each User and Participant is obliged to read the Terms before Registering for the Event and to 

comply with them.  

2. The Participant is obliged to comply with the rules of using the Venue, in particular 

the Venue Terms of Use.  

3. Participants are obliged to follow the organizational instructions of the Organizer, security 

services, and information services. 

4. Participants must conduct themselves in a manner that does not endanger the safety 

of others, particularly by adhering to safety rules, including occupational health and safety 

regulations, fire protection regulations, as well as instructions and organizational-technical 

orders given by the Organizer's representative.  
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5. The Organizer or security services have the right to demand that individuals who do not comply 

with safety rules, the Terms, the Venue Terms of Use, behave aggressively, are under the 

influence of alcohol or other intoxicating substances, or do not possess a Ticket, leave the Event.   

6. To ensure safety and verify the rights of Participants, the Organizer reserves the right 

to control and verify the identity of Participants, as well as their rights to enter the Venue where 

the Event is taking place or to use services related to the Event. Before entering 

the Venue where the Event is taking place, the Participant should have an identifier visible. 

Identifiers will be available for collection at a designated participant identification point.  

The identifiers will include the Participant's name, surname, and company name. If  

the Participant refuses to show their identifier before entering the venue or if there are doubts 

as to the conformity of their data with the information on the identifier, the Organizer has the 

right to conduct identity checks and verification, for example, by requesting 

the Participant to present an identification document.  

7. Participants can move around the Venue within separate and marked spaces and 

communication routes. Subject to designated areas within the Venue where the Event 

is taking place, smoking tobacco, using electronic cigarettes, and consuming alcohol are 

prohibited. 

8. In the event of a Participant violating the Terms, the Organizer is entitled to deny 

the Participant the right to participate in the Event and demand that the Participant leave the 

Venue without the right to claim a refund of the Ticket Fee. 

9. Participants are fully responsible, including liability for damages, for any destruction caused by 

them within the Venue, including damage to equipment and apparatus. 

10. The Participant is obliged to cover all costs related to repairing the damage caused by them, 

which the Organizer may incur in the event of third parties making claims against 

the Organizer related to damages caused by the Participant. 

 

§ 6 Recording the course of the Event 

1. The course of the Event will be recorded using sound and image recording devices in 

the form of photos and videos (“Photo Report") for informational, documentary, promotional, 

and advertising purposes of the Organizer and the Organizer's partners. Additionally, it may be 

broadcast on radio, television, or through other means enabling public sharing, so that everyone 

can access it at a place and time of their choosing (e.g. on the Internet). 

2. Recording, capturing, or photographing by unauthorized individuals for commercial purposes is 

prohibited. 

3. Participation in the Event is public, and therefore, the silhouette or image of the Participant 

captured individually or as part of a larger whole may be intentionally or unintentionally 

documented through photography, audio recording, or video recording. Materials obtained in 

this way may be disseminated by the Organizer and media representatives for broadcasting in 

mass media, documentary, informational, advertising, and promotional purposes related to the 

Event, other events, the Organizer’s activities, exhibitors, and partners of the Event, and other 

individuals specified by the Organizer (including via websites, email, social media, television, 
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radio, and in printed press). Notwithstanding 

the above, the course of the Event may also be monitored for security reasons.  

4. The Organizer informs that the Photo Report will take place throughout the entire Venue where 

the Event will take place unless the Organizer clearly designates recording-free zones. The 

Organizer reserves the right that during the Event, additional markings may be introduced on 

the Venue premises aimed at identifying the method of recording, as well as the subsequent 

use and/or dissemination of the Photo Report. 

5. The Participant authorizes the Organizer to use their image and/or voice and statements 

(if the Participant provides them to the camera) to create (also by combining these statements 

or their fragments with other recordings) the Photo Report and disseminate it for the purposes 

specified in section 1 above, in whole or in part. The Participant hereby grants non-exclusive 

and free consent, without time or territorial limitations, to their use by the Organizer and any 

entities authorized by the Organizer (including, in particular, partners or entities authorized to 

conduct the aforementioned recording in the form of audiovisual recordings or photos and 

broadcasting in mass media (including television, the Internet, radio, and printed press), in the 

following fields of exploitation: 

a. production and reproduction by printing, reprographic, magnetic recording, digital, 

photosensitive, audiovisual, optical, and computer techniques; 

b. entering into computer memory and multimedia networks; 

c. multiplication and fixation of the work or its fragments (or any of its elements) using digital 

and analog techniques on all electronic and analog carriers; 

d. in the field of trade - direct or indirect introduction into trade using all available methods, 

techniques, and carriers, and through all available distribution channels, including: 

e. by transferring ownership, lending, leasing, or renting, as well as providing access to the 

original or a copy based on other legal relationships; 

f. as part of the activities of any entities, their know-how, or intellectual and industrial 

property items, as well as when offering or selling any products and services, as well as 

in the context of any informational, promotional, or advertising activities, as well as in any 

offers, commercial, or promotional materials of any entities, using any technologies and 

carriers described in point a) above, in any activity; 

g. broadcasting and retransmission by wire or wireless vision by a terrestrial station or 

satellite, through TV or radio broadcasting (including cable and encrypted TV networks) 

with the right to retransmit within digital platforms and/or cable networks, Internet 

broadcasting, simultaneous integral broadcasting (retransmission) by any radio or 

television organization; 

h. public exhibition, display, playback, as well as any other use in any form 

of exploitation, especially at open and closed, ticketed and unticketed shows; 

i. making parts or fragments of the work (or any of its elements) publicly available in such a 

way that everyone can access it at a place and time of their choosing using any 

techniques; 

j. use in films and other audiovisual and multimedia works; 
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k. transfer of the work to contractors, with the right for these contractors to use 

the content of the work, including granting licenses with the right to sublicense; 

l. any forms of translation of statements; 

m. in the field of creating, using, disposing of, and disseminating derivative works 

of works realized using the image and/or statements - consent and authorization include 

their use in the fields of exploitation specified above in points a-n. 

6. Users, who purchased access to the Photo Report will receive it to the email address used when 

Registering for the Event no later than 7 (seven) days from the Event Day. Access to the Photo 

Report will expire after 60 (sixty) days from the Event Day. The Organizer may, upon its own 

discretion, extend the access period  for the Photo Report.  

 

§ 7 Complaints 

1. All complaints should be reported via email to the following address: expo@base.com or in 

writing to the address of the Organizer's registered office.  

2. Complaints regarding payments should be reported in accordance with the regulations of the 

payment processor.  

3. Complaints may be submitted up to 14 days from the Event Day.  

4. The complaint should include: 

a. the Participant’s name and surname, 

b. correspondence address, possibly telephone number, 

c. description of the subject of the complaint along with a justification and expected 

resolution. 

5. The Organizer considers complaints within 14 days from the date of submission of the complaint 

and communicates its position regarding the acceptance or rejection of the complaint to the 

entity submitting the complaint by email or traditional post to the address from which the 

complaint was sent. 

6. If a complaint is accepted, the Organizer will inform the User or Participant, respectively, about 

the method of considering the complaint. 

 

§ 8 Extrajudicial methods of dealing with complaints and pursuing claims 

(applies only to Consumers) 

1. Users and Participants who are Consumers have the option to use out-of-court dispute 

resolution methods and pursue claims. The rules for accessing these procedures are available 

at the offices or on the websites of entities authorized to handle out-of-court dispute 

resolutions. These may include consumer ombudsmen or Provincial Inspectorates of Trade 

Inspection, and their list is available on the website of the Office of Competition and Consumer 

Protection. 

mailto:expo@base.com
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2. At http://ec.europa.eu/consumers/odr/ a platform is available for the online system 

for resolving disputes between consumers and entrepreneurs at the EU level (ODR platform). 

 

§ 9 Withdrawal from the Agreement by the Consumer 

1. A User who is a Consumer has the right to withdraw from the agreement for the provision of a 

given Service without stating a reason and without incurring costs within 14 days from its 

conclusion, provided that the Consumer sends a written statement of withdrawal from the 

Agreement to the Organizer's address (or the Organizer's email address) within that period. 

To meet the above deadline, it is sufficient to send the statement of withdrawal before the 

deadline expires.  

2. In the event of withdrawal from the agreement for the provision of a given Service, 

the agreement is considered null and void.  

3. The Organizer promptly, but no later than fourteen (14) days from the day of receiving the 

Consumer's statement of withdrawal from the Agreement, refunds all payments made by the 

Consumer. 

4. The Organizer makes the refund using a bank transfer to the Consumer’s bank account from 

which the payment for the purchased Ticket was made unless 

the Consumer expressly agrees to another method of refund that does not entail any costs for 

them. 

5. The right to withdraw from the Agreement is not available to the Consumer after the Event has 

started. 

6. Withdrawal from the Agreement results in the inability to participate in the Event. 

7. To avoid doubt, it is stated that none of the provisions of these Terms limit the rights of 

the Consumer granted to them under the provisions of the applicable law in the territory of the 

Republic of Poland. If a provision of such nature is identified, the provisions of 

the applicable law in the territory of the Republic of Poland, in particular, the Civil Code and 

the Act of May 30, 2014, on consumer rights (i.e. Journal of Laws of 2020 item 287 as 

amended) shall apply. 

§ 10 The Organizer's Liability 

1. The Organizer shall not be held responsible for non-performance or improper performance of 

the Terms, in whole or in part, to the extent that it is caused by force majeure, understood as 

an external, sudden, unpredictable event independent of the Organizer's will, which occurred 

after the conclusion of the Agreement, making it impossible to perform 

the Agreement in whole or in part, permanently or for a certain period, which cannot be 

prevented or counteracted with due diligence by the Organizer (“Force Majeure").  

2. In particular, the following shall be considered as manifestations of Force Majeure: 

1) natural disasters, including earthquakes, hurricanes, floods, other extraordinary 

atmospheric phenomena, and fires; 2) acts of state authority, including martial law, state of 

emergency, state of epidemic; 3) acts of war, sabotage, terrorist acts, and other similar events 

threatening public order; 4) general strikes or other social unrest, including public 

demonstrations. 
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3. If Force Majeure prevents or will prevent the Organizer from fulfilling any obligation covered 

by the Terms, the Organizer will promptly notify the User via email of the event or 

circumstances constituting Force Majeure.  

4. In the event of Force Majeure, the Organizer reserves the right to cancel the Event.  

5. The Organizer also reserves the right to make changes to the Event program, including 

changes to speakers, and changes to the Venue. In such a case, the User is not entitled 

to a refund of fees related to participation in the Event. 

6. If the Event does not take place for reasons beyond the Organizer's control, the User or 

Participant is not entitled to compensation or a refund of any fees related to participation in the 

Event, as well as the costs of additional services commissioned to the Organizer in this regard, 

to the extent that they cover the Organizer's already incurred costs.  

7. The Organizer is not responsible for items belonging to Participants that may be lost, damaged, 

or stolen during the Event, especially within the premises of the venue where the Event is 

taking place. 

8. To the fullest extent permitted by Polish law, the Organizer limits its liability for damages 

incurred by Participants in connection with the organization, course, cancellation, or 

rescheduling of the Event to an amount equal to the value of the purchased Ticket. 

The Organizer is not liable for benefits lost by the Participants in this regard. 

 

§ 11 Final provisions 

1. The provisions of these Terms apply accordingly to Participants who are exhibitors or partners 

of the Event, as well as to the staff or subcontractors of the Event's exhibitors or partners. 

2. The Organizer reserves the right to amend the Terms at any time. 

3. The Organizer will notify the User about any amendments to the Terms by publishing its new 

consolidated text within the Website or through a message sent to the User's email address 

provided in the Registration forms for the Event. Both the Organizer and the User acknowledge 

that the notification of changes to the Terms have been made by electronic means of 

communication in a way that allows the User to read its content. Amendments to the Terms 

come into force within 7 days from the date of making the consolidated text of the amended 

Terms available to the User. The User may object to changes in the Terms only if they 

negatively affect the User’s existing scope of rights or obligations, and their introduction does 

not result from legal obligations imposed on the Organizer, the need 

to maintain order and safety, or requests of the Venue manager. The User should notify the 

Organizer of the objection via electronic means of communication to the address: 

expo@base.com, which is tantamount to submitting a statement of withdrawal from the 

agreement for the provision of services under the Terms. The statement should be submitted 

by the day the amended Terms enter into force (excluding that day). If 

the Organizer does not receive the User's statement of objection to the changes within 

the specified period, it is assumed that the User has accepted the amended Terms. 

4. The User is obliged to read the amendments to the Terms immediately after receiving 

information about them sent to the User's email address. The User is responsible for providing 

an electronic address to which they have access, especially ensuring that 
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the address is correct and does not belong to another entity. The consequence of providing 

an incorrect or different email address includes not receiving the notification mentioned in 

section 3 above. 

5. In matters not regulated by the Terms, the provisions of Polish law apply. Subject to mandatory 

provisions of law, disputes arising from or relating to the Terms shall be resolved by the court 

having jurisdiction over the Organizer.  

 

 


